@ JASPSS

walal byl i gl ISSN: 2958-6798
https://jaspss.com

(43) &) Jaay
2024-3-11

dasiall claddd) Baga Ao Wiy cibald) L8 cilasdll Aoy dsaal

Aas)

4] ol 3gana (galin

Gy Al —gmayia 35 Lua

Lalall Glahyall il ojall aaisna) dlas Page 350


https://jaspss.com/

@& JASPSS

https://jaspss.com

(43) &) Jaay
2024-3-11

gdlal)

ISSN: 2958-6798

dasiall lendll 53sa o Waly bl b ileaadl) daay Laeal Auhall Galdtioe Joliy
Cpent] galatind Koy Aladg Lo 3ol Jicd leadl) daay of ) dahyall jads . il gall
daay O Aahall el celly ) ALiaY U . duasSall clasdl) ansi apusiy o sSal) Jaall 56liS
Jeail Jgumy s DA e cuialsall Lpad ety casSal) Joad) dlas 30 cleadl)
LiaslgiSs alatian) o baldl sy cemgs eculalinn) e sl b clesdl ) Jeuds
p2dE () ALYl dpadyll Lgnlaad jushaig daagSall Lgiblee Gawad (8 CV LYy Cilasleall

cleadll Aoy 8 Aaal) by clea) aladia clballl alisal gkl Cuyil

Aoalel) labll il el adinadl Alas Page 351


https://jaspss.com/

(43) &) Jaay
2024-3-11

@ JASPSS

https://jaspss.com
Abstract:

ISSN: 2958-6798

The abstract of the study discusses the importance of service programming
in municipalities and its impact on the quality of services provided to
citizens. The study indicates that service programming represents a modern
and effective tool that can be used to improve the efficiency of government
work and expedite the provision of governmental services. Additionally, the
study shows that service programming enhances the transparency of
government work and improves the experience of citizens by providing
better and easier access to municipal services. Based on the conclusions,
it is recommended to encourage municipalities to use information and
communication technology to improve their governmental processes and
develop digital services. Moreover, providing training and development for
municipal employees to use modern tools and technologies in service

programming is also recommended.
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